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A Guide to Online BillPay for Business

What is BillPay for Business?
Bill Pay for Business is a free service offered to pay your bills 
online through BayFedOnline. You may set up single or recurring 
payments, manage employee deposits, tax payments and more!

It’s Easy to Enroll!
An Authorized Account Signer must:

1.	 Sign in to BayFedOnline
2.	 Click on the Bill Payment option - located at the left side 

menu of the screen
3.	 Press the “Enroll” button
4.	 Complete the Enrollment Form
5.	 Review the information and click “OK” if correct or 

“CANCEL” to change information
6.	 Review the Terms and Conditions and click “I Agree”
7.	 An Enrollment Confirmation will be sent to the email 

address on file
Once your application has been reviewed and approved, you 
will be able to begin using the bill payment system using the 
sign-on information that you provided on your application.  For 
your security, please allow up to three business days for your 
enrollment request to be approved.

BillPay for Business Assistance
•	 Bill Pay Support Representatives are standing by to 

assist you. Call us toll-free at 1.866.416.7349 (4:30am to 
8:00pm PST).

•	 You may also send your email requests to  
business@billpaysite.com. (Please do not send account 
passwords, security words, or social security numbers  
by email.)

•	 Get instant support through the online chat function 
(4:30am to 8:00pm PST).

•	 Find quick hints and directions under the “Help” link 
throughout the BillPay web pages


